
1

Product Intelligence for a 
Healthy World
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Net Positive Design & Purchasing
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Product Intelligence – MindClick Sustainability Assessment Program
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DESIGN & PURCHASING IMPACT 
ASSESSMENT

PROJECT IMPACT REPORTING ESG REPORTS INVESTOR ANALYSIS

DESIGN & 
CONSTRUCTION

C-SUITE + ESG 
LEADERS

IMPACT 
REPORTING

WALL 
STREET

Product Intelligence guides design and purchasing to support 
financing criteria, reporting, and promotion

$$$
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MindClick In Action: Hotel Case Studies
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Overall Environmental Focus

• Reduce operating costs associated with 
utilities and potential current or future 
taxes on greenhouse gas emissions

• Manage the reputational risks of 
hotels, particularly in areas where there 
are concerns related to tourism’s social 
and environmental impacts.

• Gain loyalty from guests by highlighting sustainably 
designed properties as well as providing global 
hotels with guidance on sustainable practices by 
operations.

• Support hotels’ ability to contribute favorably to 
hotel-level or corporate-level environmental reports 
and responses to inquiries from corporate 
customers, investors, and rating agencies.

MindClick In Action: Hyatt Global Sustainability Efforts 
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► Responsible Sourcing: Construction Material, FF&E, and OS&E
● Adhere to Hyatt’s Supplier Code of Conducts

● No endangered species per the CITES and IUCN

● Favor environmentally and socially responsible materials and products:
○ Wood Flooring and Furniture

– Environmentally responsible forest management practices

○ Paints, Coatings, Wall Covering, Carpet, Padding, Adhesives, and Furniture
– Low VOCs, lead-free and washable paints

○ Carpet tile for back of house

○ Electronics and Appliances
– Durable, energy efficient, responsible management of chemicals, metals, and minerals (EPEAT, TCO)

○ Cement
– Made from waste materials (fly ash and blast-furnace slag)

► Recycling During Construction and Renovation
● Recycle, donate, or liquidate materials whenever possible:

○ Construction waste, carpet, wall covering, mattresses and bedframes, case goods, televisions

MindClick In Action: Hyatt Global Sustainability Efforts 
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Concept 
Development

Inspiration & Information

Design Development

Ratings At-A-Glance 
Dig Deeper for Specifics

Specification

Measure Impact & 
Optimize Specifications

Purchasing

Hold the Specification 
for Performance 
Leadership

Guiding Design & Purchasing Choices Every Step of the Way
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Project Impact Report

Data Integration Delivers Impact Analytics
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Hotel Story From MindClick

From Impact Analytics to Guest Marketing
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Delivering Guest Satisfaction Increases of 150%
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$70M Reimagination: Hyatt Regency San Francisco Downtown SOMA
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*GHG emissions reduction achieved in factories where products were made 

$NYC Renovation Project – Sourced from Factories Reducing Emissions
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THANK YOU

JoAnna Abrams
CEO
MindClick
jabrams@mindclick.com
(310) 592-5140
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